
NESCAFÉ Gao Siew Dai – Choose Nutrigrade B 
 

Terms & Conditions 
 

Offer 

Customers will receive one free pack of Nutrigrade B NESCAFÉ Gao Siew Dai (the redemption item) 
when they trade in an empty pack of any 3in1 Premix Coffee carrying a Nutrigrade C or D label, from 
any brand.  

The participating variants for the redemption item(s) are: 

1. NESCAFÉ White Coffee Gao Siew Dai 
2. NESCAFÉ White Coffee Hazelnut Gao Siew Dai 
3. NESCAFÉ Kopi Gao Siew Dai 

The redemption item will be issued at random and is available while stocks last. 

Each valid empty pack entitles the participant to one free pack only, limited to one redemption per 
person per day.   

 

How to Participate  

To participate, customers must bring an empty pack of 3in1 Premix Coffee product carrying a 
Nutrigrade C or D label to the qualifying NESCAFÉ Gao Siew Dai roadshow locations. For the latest 
updates on the roadshow schedules, please visit the DearNestle website. 

To redeem, participants are required to: 

1. Submit the empty pack to the on-ground promoter for collection; 
2. Complete the registration form available on the DearNestle website  
3. Present the completed form to the on-ground promoter for verification.  

The redemption is available via promoter on weekends only. 

 

Terms & Conditions  

By taking part in this Promotion, all persons participating herein (“Participants”) agree to be bound 
by these Promotion Terms and Conditions. 

 
The Promotion is valid from 18 October to 9 November 2025 (both dates inclusive), or while stocks 
last (whichever is the earlier). 
 
For the latest information on the qualifying roadshow outlets, please refer to the schedule on the 
DearNestle website. For any queries, please contact NESCAFÉ Singapore at 800 6011 633(Toll-free). 
 



Nestlé may, without notice and at any time, substitute any redemption item with a redemption item 
of similar value, as determined by Nestlé. Redemption item(s) are given out on an “as it is” basis, 
and are not returnable, transferable, or exchangeable or redeemable for cash. To the extent not 
prohibited by law, all warranties and representations in connection with the redemption item(s) are 
expressly excluded.  
 
By entering into this Promotion, each participant agrees that Nestlé Singapore, its respective 
affiliates, subsidiaries, advertising and promotions agencies, and their respective officers, directors, 
and employees (the “Relevant Organisers”) will not be liable in any way for any death, injury, loss, 
claims or damage of any kind arising out of or in connection with this Promotion. Each participant 
agrees to waive and release the Relevant Organisers from the above-mentioned claims and 
liabilities. 
 
To the maximum extent permitted by law, each participant and anyone entitled or agreed to act on 
his/her behalf, agrees to indemnify each of the Relevant Organisers from any losses, damages, 
costs, expenses, claims or liabilities of any kind arising in connection with my participation in the 
Promotion. 
 
By participating in this Promotion, the Participants agree that Nestlé Singapore may use information 
furnished on the registration form to carry out any verification, promotional or marketing activities 
(including targeted advertising) which Nestlé Singapore believes may be of interest to the 
participant. This includes sending out communication and promotional materials to the participants 
relating to any products manufactured, marketed or sold by Nestlé Singapore and its affiliates. Such 
information may be accessed, stored or otherwise processed in any medium or format determined 
by Nestlé Singapore, and may be transmitted across national borders for storage and processing by 
Nestlé Singapore or its service providers.  
 
Nestlé Singapore may share any personal data of the participants to its affiliated companies for the 
purposes stated above. In the event that any participant requires access to his or her personal data 
or any amendment or correction to be made, please contact NESCAFÉ Singapore at 800 6011 633. 
You agree that an administrative charge may be payable for such access, amendment or correction. 
All personal information collected in connection with this Promotion will be subject to Nestlé 
Singapore’s Privacy Policy available at Nestlé Singapore’s website 
http://www.nestle.com.sg/info/privacypolicy 
 
Nestlé Singapore reserves the right, without prior notice and at any time to terminate or cancel the 
Promotion, in whole or in part, or modify the Promotion in any way, without liability to any person. If 
any part of these terms and conditions is held to be unenforceable or illegal, such illegal or 
unenforceable part shall be severed from the terms and conditions without affecting the validity of 
the remainder thereof. 
 
This Promotion and the terms of use and all matters arising there from are governed by Singapore 
law and each participant agrees to submit any claim, dispute or controversy to the exclusive 
jurisdiction of Singapore courts. 
 


